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The largest portfolio of real estate brands
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Zillow Group Marketplace, Inc. is a licensed mortgage broker, with its main office located at 1301 Second Avenue, FI 30; Suite 3000-A, Seattle, WA 98101 (206) 470-7000. NMLS Unique
Identifier #1303160. A current list of state licenses and applicable disclosures is available at zillow.com/mortgage/licenses. All features are subject to change. Screen shots are simulated.
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Zillow Group is the audience of renters, buyers and home owners on
mobile and web

G99,

In Q3 2020, more than Zillow Group brands Nearly of people who visited
represent close to Zillow and/or Trulia in the past 6
visited Zillow of all months are
Group brands” mobile apps mobile exclusive visitors to in the next 12 months?
and websites? the real estate category.?

ZILLOWGROUP



Zillow Group: Mainstream and growing

JeEl

More than Consumers receive, on average,
lender reviews* customized loan quotes per , including
loan information request.” leading brands

ZILLOWGROUP



Successful connect lenders

Have experience working purchase business
* Focus on conversion and measure ROI
* Use a CRM or LMS tool to track performance
* See opportunity regardless of scenario and timeline
* Know the importance of reviews and delivering a positive consumer experience

Work in partnership with our team
* Qurteamis here to help, and lenders are willing to do the work
* In many cases, our most successful lenders value and follow our advice
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Connect

Reach local borrowers

Connect with borrowers in your preferred area,
county, or state

”Mortgage First

Over half of borrowers have yet to identify a real
estate agent

Dedicated 1-on-1 coaching

We provide you with a dedicated Business
Consultant to provide best practice training and
help you maximize ROI

Pricing is subject to change. Mocks are for demonstrative purposes only; concepts and design are subject to change.
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Getting started checklist

ot

your your Schedule best practices
lender profile CRM or LMS with your business consultant
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Connect capture
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Landing page
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Purchase / refinance / HELOC
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First time homebuyer
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Working with an agent

Zillow Group Marketplace, Inc. is a licensed mortgage broker, with its main office located at 1301 Second Avenue, Fl 30; Suite 3000-A, Seattle, WA 98101 (206) 470-7000. NMLS Unique y
Identifier #1303160. A current list of state licenses and applicable disclosures is available at zillow.com/mortgage/licenses. All features are subject to change. Screen shots are simulated. ZI LLOWGRO U P



Home buying journey stage
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Property type
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Property use
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Military service
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Estimated purchase price
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Down payment
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Income
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Credit score
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Self-employed
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Bankruptcy / foreclosure
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Preferred language
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Contact information — Name

Zillow Group Marketplace, Inc. is a licensed mortgage broker, with its main office located at 1301 Second Avenue, Fl 30; Suite 3000-A, Seattle, WA 98101 (206) 470-7000. NMLS Unique y
Identifier #1303160. A current list of state licenses and applicable disclosures is available at zillow.com/mortgage/licenses. All features are subject to change. Screen shots are simulated. ZI LLOWGRO U P



Contact information — Email
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Contact information — Phone number
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Processing information
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Consumer information recap
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Consumer confirmation email
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Lender facing
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Lender contact email
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Connect — Disclosures

Zillow Group Marketplace, Inc. is a licensed mortgage broker, with its main office located at 1301 Second Avenue, FI 30; Suite 3000-A, Seattle, WA 98101 (206) 470-7000. NMLS Unique I - / / o~ ) J )
identifier #1303160. A current list of state licenses and applicable disclosures is available at zillow.com/mortgage/licenses. All features are subject to change. Screen shots are simulated. / ‘ ‘ ‘ <> \ \ Q'/ { \Q) L {



Disclosure 1 (shown on each page)

Participating lenders pay Zillow Group Marketplace, Inc. ("ZGMI") a fee to receive consumer contact information, like yours. ZGMI does not recommend or endorse any lender. We display lenders based on their location,
customer reviews, and other data supplied by users. For more information on our advertising practices, see our Terms of Use & Privacy. ZGMlI is a licensed mortgage broker, NMLS #1303160. A list of state licenses and
disclosures is available here.

NMLS ID and license/registration information provided through NMLS B2B Access by agreement with State Regulatory Registry, LLC. Any use of this information that violates the NMLS B2B Access Terms of Use is strictly
prohibited. For additional information, see http://www.nmlsconsumeraccess.org/.
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Disclosure 2 (shown on contact page)

By clicking "Contact a lender" (1) | authorize Zillow Group Marketplace, Inc. ("ZGMI") to send the information | provided to a participating lender and (2) |
authorize a participating lender and Zillow Group Marketplace, Inc. ("ZGMI") to deliver or cause to be delivered to me at that phone number,
telemarketing calls which may use an automatic telephone dialing system, an artificial or prerecorded voice or text message. | understand that | am not
required to provide this consent and authorization and it is not a condition to qualify for a loan or receive any good or service.
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Appendix
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Appendix

Source:

'Source: Google Analytics and Adobe Analytics

?Source: Comscore Media Metrix® Multi-Platform Key Measures, Mobile Only — 18+, Real Estate, September 2019, U.S.
*Source: Zillow Group Tracking Survey, Q1 2020

“Source: Zillow Internal, May 2020

“Source: Zillow Internal, May 2020
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