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Welcome to American Financial Network
Mortgage Insights Mortgage Analysis. 

The following information is intended to help you as you navigate through 
your first comparative sales presentation. By following the steps detailed, 
you will gain an understanding of how the feature works and be able to 

prepare a professional presentation to give to your customers.



Getting Started
1. Log into your account at

www.afniconnect.com.
2. Click on the “Contacts” tile on the top

navigation.
3. Locate the person in your database you

are preparing the report for and click on
their last name. This will take you to the
“Contact Details” page for that individual.

4. On the right hand side of the page, you will
see a button called “Launch Mortgage
Insights” Click on this button.

5. Click on the “Start New Presentation”
button and complete the following items:

a. Name your presentation (Note: This will be the 
name your customer sees on the Presentation, 
so make certain it is appropriate.)

b. Choose the appropriate Property State.

c. Enter anticipated closing date.

d. Enter optional notes that will not be included in 
the final presentation.

e. Enter the Consumer’s Goals, which will be 
included in the final presentation

f. Click “Save Presentation” when you are satisfied 
with your entries. 

Now you can navigate freely through the 
application, by clicking on any of the tabs, 
to create your presentation. Remember to 
always “Save” your entries before moving to 
another page, or you will lose them and have 
to re-enter them. Also, make certain you have 
selected a presentation before proceeding. 
The name of the presentation will appear in the 
“Presentation Name” field.
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* Note: This page gives you the
opportunity to update information about
your contact and save it to your contact
database. Simply make the desired
changes and click “Update.”

* Note: You can navigate from
page to page by clicking on any
of the tabs.



Scenarios
6. If you had previously created Loan Scenarios for this

contact, you will see them appear in the list at the
top of the page.

a. All scenarios created here, or in the other Scenario area, may be 
used in the preparation of Mortgage Insights presentations. 

b. If you have not created any scenarios, you can skip directly to 

this feature by clicking on the “Scenario” tab to create them 
without initiating a new Mortgage Insights presentation.

c. Create your loan Scenarios by filling in the required information 
and hitting “Save” when complete.

7. The “Select” link will populate the Scenario Tool with the
information from the Scenario for review or edit.

8. The “Include” checkbox allows you to select the Scenarios
you want to include in the presentation. If they are
included, you will see that indicated by a check mark in
the “Included” column of the grid.

9. The “Advanced” section of the Scenario Tools allows you
to override auto populated entries. Check the “Override”
box and make your entries in the space provided. You can
clear any entries here by clicking on the “Reset” button.

10. When you are finished creating or editing your scenario
click “Save This Scenario.”
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Liabilities
11. The next step is adding any Liabilities that you may want to include. This step is not required to complete a Presentation.

You can add Liabilities and Mortgage Liabilities by clicking on the appropriate button and filling out the fields with the
appropriate information.
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Closing Costs
12.	 Each Scenario will have its own set of closing costs that defaults from the 

branch closing cost tables. Certain costs are editable by you, so you can make 
any changes necessary. Save your changes to this presentation by clicking on
“Select” next to the appropriate Scenario and clicking “Save.” Remember that
if you go back and edit any Scenario, you will need to re-save the closing costs 
associated with it. You can copy a set of “Closing Costs” to all scenarios by 
clicking on the “Copy Costs to all Scenarios” button.

* Note: It is important to remember that
the state of residency of your customer and
the state your branch is licensed in are tied 
together. If your branch does not have closing
costs set up for the state in which your client 
resides, you will not be able to proceed. For 
assistance, contact your Company Manager 
or support@crossmedia-llc.com
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Overview
13. You can now review your work by navigating to the “Overview” tab. Here you can see the summary of the proposals you

created. Please review the “Closing Costs” and make certain the information displayed here is complete. If it is not, you will
need to go back to “Closing Costs” and “Save” the information to the appropriate Scenario.

14. When you are satisfied, click the “Final Review” button to move to the final stages of creating the presentation.
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Final Review 
15. This screen allows you to review the information in more detail and allows you to change the order in which they will be

presented by clicking on the Up or Down Arrows on the left hand side.
16. The “View Details” button allows you to view all of the information included in the selected Scenario.
17. If you need to make and changes, click on the “Edit Presentation” button on the upper right hand side.
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Payments
18. This page provides you with a side by side comparison of up to three mortgage options along

with the Current Mortgage, if appropriate.
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Report
19.	 The Report Page allows you to review and generate  

your final report.
20.	 To review any of the pages, click on the name of the page.
21.	 Certain pages are included in the presentation by default. 

These are indicated by a gray checked box. 
 
 
 
 

 

22.	 To include other pages, simply click on the box next to the 
appropriate title.

23.	 When you are satisfied with your selections, click on the 
“Generate Final Report”  button. This may take a minute or 
so to generate, so please be patient.

24.	 When the report is complete, a “Download Report” link will 
appear. You can now download your final report.

IMPORTANT 
25.	 When a Final Report is generated, it is locked and can no 

longer be edited. 

26.	 If you need to edit a Final Report you will need to “Copy” 
the report, make your necessary changes, and save the 
new version with a different name.  
 
 
 
 

27.	 Final reports can be downloaded at any time by clicking 
on the “Download” icon on the first page containing the 
list of the Presentations. 

28.	 You can also click the “Email” icon which will provide a 
link to the presentation that you may then email to your 
client.
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